
Parks & Rec 2023.1.9.1 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

In certain instances, contacts 
received an error registering for a 
class. 

NA Enhancement REC-5434 

My Reports 

A multi-select Class filter has been 
added to the Bulk Class Roster 
Report. Classes available on the 
dropdown are based on the 
Location selected. (Parks & Rec > 
My Reports > Report > Bulk Class 
Roster) 

10742316 Bug Fix REC-5465 

Rental Item An error was logged when a PDF 
was attached to a class. 10696134 Bug Fix REC-5452 

Setup-
Cashier 

Parks & Rec now will use system 
tender type mapping from 
Cashiering if the new Use Payment 
Method Mapping setting is 
enabled. (Administration > System 
Setup > Integration Settings > 
Cashiering) 

10582415 Enhancement REC-5450 

Setup-Parks 
& Rec 

The Remove button in the citizen 
portal cart has been enlarged for 
better visibility. 

NA Enhancement REC-5462 
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